Guide to Hiring an
Expert Process Server
You need a professional to hand-deliver important court documents to someone and
you want it done with no hassles or stress and for a fair price.
How can you be sure you hire someone who knows what they are doing?
How do you avoid getting ripped off by unscrupulous operators?
This guide will help you to be an informed client and avoid the nightmare of hiring a
server that takes your money and doesn’t deliver, or worse.

1) Don’t get burned by “hidden” fees.
Be careful of companies that quote a low price for service as they inevitably find ways to tack
on extra fees for additional attempts at service, stakeouts, mileage, waiting time, and on and
on. Nail down a firm price so there are no surprises and ask how many attempts are made for
the fee.
I charge one flat rate starting at $75 for unlimited attempts at service and I never
ask for one penny more, no matter how difficult it may prove to serve your case. You
always know and agree to exactly what the fee will be.

2) Many companies demand payment up front.
If you pay a stranger now, what motivation do they have to get your papers served quickly and
efficiently? How do you know they are out there working relentlessly for you?
Do you get a refund if they cannot get the job done? (the answer is no…)
I never require payment before the job is done so you know I am working to serve your
papers as quickly as I can because I don’t get paid until I do. You know your papers
were served properly before you ever pay a penny and if I cannot get your job done for
some crazy reason, you pay nothing at all.

3) Expect additional fees if your case requires special attention.
If the deadline to serve your papers is within just a few days, your defendant moved, is on a
military base or you need to enact an elaborate ruse to get them served, virtually any process
service company will require additional fees to accommodate your needs.
There is added expense to serves with special requirements like these and a cost to prioritize
your case above other jobs. The additional fees help cover these added expenses. An expert
process server’s fees will be fair and money well spent to make sure your papers are served
properly.
If you think your defendant may require special efforts to serve, please call me at
(858) 255-4070 to discuss the details. I will do whatever I can to get your papers
served at the best price. I have served papers to thousands of people in various
situations and we can work together to figure out how to serve yours.

►What

is the fee to serve? Is this a flat rate or will there be additional fees?
It is very important to agree to a firm price and to understand what you get for the fee.

►Do

I pay up front or after the work is done?
If up front, ask how you can be sure they are motivated to get your job done right now?

►Does

the person have to take my papers to be served? What if they don’t answer the door?
If the server cannot explain how they handle this type of situation, move on!
It is crucial to hire a process server that knows the law and has experience in the field.

►Will

you file the Proof of Service form with my court for me? Is there an additional fee for this?
Save yourself an extra trip to court and find a server that will file the Proof of Service
form with the court for you for no additional fee, like I do.

Now that you are armed with the knowledge in this guide, you are ready to find the process
server that will make your life easy and help you through this part of your court case quickly.

The good news is that you do not need to look any further.
Simply call me now at (858) 255-4070 to discuss your case.
Email, fax or take pictures of your papers with your phone and with a little luck, I’ll have them
served within hours and you will be all set. It really can be that easy when you trust an expert.
Thank you!
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